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Case Study 1: . _ _
FreedomVoice SystemsOCustomization
Connects to Service Providers

The Company

1-800 REPAIRS, a nationwide database of service providers.

The Challenge

1-800 REPAIRS needed a way to connect potentially hundreds of thousands of callers
seeking various types of home or automobile service with certified providers in their area.

That's when they found FreedomVOICE Systems. 1-800 REPAIRS formed a nationwide
network of pre-qualified home and automabile repair service providers and assigned each
a protected service area arranged by ZIP code and service category.

The Solution

FreedomVOICE configured a solution that would quickly supply callers with the
information they needed and provide detailed call reporting to 1-800 REPAIRS.

Callers dialing the tol-free number are connected through the FreedomVOICE
customized system and asked the type of service needed: home, automaobile or other.
After making a keypad selection, callers are prompted to enter their ZIP code.

This information is immediately routed to 1-800 REPAIRS’ database and a list of
applicable providers in that ZIP code is shuttled back to the FreedomVOICE automated
system, a process that only takes a fraction of a second. An audio listing then plays the
types of services available in that ZIP code along with a corresponding number. Pressing
that number automatically connects the caller to the certified service repair provider
selected.

When the call terminates, FreedomVOICE Systems automatically sends 1-800 REPAIRS
a comprehensive call report that includes the caller selection, ZIP, date, time, phone
number of the caller and phone number of the service provider dialed.
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The Benefit

One of FreedomVOICE Systems’ core strengths is the ability to work with unique
customer requirements to develop highly customized systems. The goal of 1-800
REPAIRS was to provide a seamless connection to service professionals meeting the
highest industry standards with a process that is automatic, quick and extremely
convenient for callers.

The Technology

We started with a basic FreedomVOICE Systems’ platform. 1-800 REPAIRS supplied us
with their list of specifications showing the desired call flow and information reporting.

DTMF digit capture is utilized to record customer responses to questions such as ZIP
code and type of service required. FreedomVOICE writes these responses to a database
on our end. We then send these responses via HTTP GET to the 1-800 REPAIRS server.
Responses are sent in a string such as:
http.,/ / www.xxxx.com, xxxx.asp ?Selection=1&ZIP=92024
A response from the 1-800 REPAIRS server is immediate:
ServerResponse=0037609991234, 0047601111234

This tells us the recording to play as well as the phone number of the service provider the
caller will be connected with, if desired.

After the call terminates we perform an HTTP GET update and forward information
relating to the call to 1-800 REPAIRS. An example string is below:

CallResults=http,//www.xxxx.com,/ xxxx.asp ?date=09,/ 20,2007 &starttime=09
:55:568&calling_phonenumber=7601239876&routedta_phonenumber=76099
91234&selection=1&ZIPcode=92024

This information is stored on their server for statistical purposes.
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