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Case Study 2: 
FreedomVoice Systems’ Customization  
Is Cornerstone of Advertising Package 
 

 

The Company 
 

AMS S.M.A.R.T. Money, an enhanced telecommunications marketing organization. 
 

 

The Challenge 
 
AMS wanted to develop a lead generation system for auto dealerships capitalizing on the unique 
way they do business.  Specifically, they wanted to create a mechanism where the cars on their 
lots and their various advertising efforts could gain maximum exposure while capturing the 
information from interested callers.   
 
They wanted to change ads that only had the room to showcase 10 cars to showcase 100 cars 
in the same amount of space. To make for effective callback, they wanted to capture the exact 
make, model, price and other pertinent details about the callerÕs car of interest.  
 
For vehicles on their lots, they wanted to interact with drive by traffic, engage the window shopper 
and again capture details of shoppersÕ interest so they could be conveyed to the sales agent 
following up. 
 

 

The Solution 
 
The FreedomVOICE team configured a customized solution that provides callers with 24/ 7 
information about the vehicles and gives dealerships a comprehensive report of the callerÕs 
contact information and details about the callerÕs car of interest.  
 
Callers dialing the toll-free number listed in print advertisements, car window shades and other 
marketing outlets enter the extension associated with a particular car and a recording with 
details about that vehicle is played.  Callers are given the option to speak with a live 
representative or leave a voicemail message. 
 
After the call, a message is sent to the dealership with the callerÕs phone number, the time of the 
call, the car of interest and even their name and address, if available.  Many car salespeople elect 
to have the notification sent to their cell phones as a text message.  Any voice messages left on 
the system are transcribed into text, using TalkText, our voice to text service, which saves 
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valuable time and allows them to be read from a mobile device. With this information, the sales 
agent can call the shopper with a more specific conversation about a certain car, in the most 
timely way. 
 
For dealerships running print advertising, eliminating each carÕs details and placing the toll-free 
number prominently with a unique extension for each vehicle, many more vehicles can be 
included in the ad. Dealerships get more out of their advertising dollars.  Because the information 
specifically is not present in the ad, interested parties have to call the toll-free number, thus 
generating significantly more leads for the dealership. 
 
It also allows dealerships to gage relative effectiveness of their marketing campaigns, provide a 
more interactive experience for potential customers and more quickly produce a list of 
ÒinterestedÓ leads. 
 
Because new vehicles are constantly being added to the sales pool, hundreds of descriptive 
recordings, with corresponding extension numbers, must be uploaded each night. FreedomVOICE 
provided a custom interface that allows AMS to log into their FreedomVOICE WebLINK Internet 
control panel, select and mass upload recordings, and convert the mp3 files to the pcm format 
used by the system.  
 
Daily spreadsheet updates from dealerships are fed into the FreedomVOICE solution where 
important information, such as make, model and price, is automatically uploaded via a custom 
XML based application (SOAP) and used to populate the email and text notification descriptions. 
 

 

The Benefit 
 
Auto dealerships are constantly moving vehicles on and off their lots. The FreedomVOICE 
SystemsÕ custom solution allows AMS to connect advertising directly to interested consumers. 
Dealerships can add ten times more cars for each advertisement. And, by requiring interested 
parties to call for details, considerably more leads per advertising dollar spent are generated. 
The customized system also allows dealerships to immediately respond to interested callers 
while they are still shopping. 
 

 

The Technology 
 
The system began with a FreedomVOICE AdTrakker MULTI platform. Through a customized 
interface, AMS has complete flexibility. They can: 
 

¥ Get complete call and marketing reports  
¥ Get a transcription usage report  
¥ Batch upload and convert recordings  
¥ Add voicemail boxes and extensions  
¥ Set assigned mailboxes for any extension  
¥ Set MLS and description information for any extension  

 
The customized WebLINK and SOAP interfaces allow AMS to handle a large volume of repetitive 
tasks efficiently and effectively. 
 

 


