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Case Study 3: . _ _
FreedomVoice SystemsOCustomization
Powers Online Promotions

The Company

Allureis, Inc., an online promotions company.

The Challenge

Allureis, Inc. provides an array of promotional activities, one of which is targeted at
companies that want to set up loyalty programs with restaurant gift certificates and
discount redemptions. They needed a way to create a large number of unique certificates
for a wide array of companies, each with unigue redemption requirements. Allureis
planned to offer the certificates online for customer purchase and they needed a
mechanism to allow for validation and dynamic reporting to each participating
organization.

That's when they found FreedomVOICE Systems. But only after researching nearly a
dozen other companies. They lacked the rapid deployment of resources and unique
customization abilities needed.

The Solution

FreedomVOICE configured a completely customized solution that would allow restaurant
customers to buy discounted certificates online and redeem them at the restaurant.

Allureis creates 10,000 unique valid certificates at a time and uploads the information to
the FreedomVOICE database. These certificates are then sold on the Allureis website to
restaurant patrons.

The buyer visits one of the participating restaurants and redeems the certificate before
dining. The meal is considerably less expensive with the discounted certificate and
potentially provides the restaurant with loyal customers.
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When the diner redeems his certificate, the restaurant calls a toll-free number printed
on the certificate. With their keypad, they enter the certificate number. Within a fraction
of a second, the FreedomVOICE system confirms valid or invalid status of the certificate,
states the amount the ticket is good for and provides the redemption requirements for
that specific restaurant.

The FreedomVOICE system then flags that certificate number as redeemed in the
database and includes the amount for which it was redeemed. Allureis is supplied with a
daily report which they file back into their database.

The Benefit

One of FreedomVOICE Systems’ core strengths is the ability to work with unique
customer requirements to develop highly customized systems. The goal of Allureis, Inc.
was to provide loyalty programs for a variety of restaurant chains and a seamless way
for the company to create, validate and track tens of thousands of discount offerings.

The Technology

We started with one of our basic platforms and created all new menus.

DTMF digits (certificate number) are gathered and stored in a temporary variable and
compared with a database the voice system can access. The database holds
approximately 10,000 certificate numbers along with rules that apply to each certificate.
Allureis maintains this database remotely through an XML based API [SOAP).

The rules may be “does not apply to alcohol” or “does not apply to tax” or the like. Once
we access the database for a particular certificate number we read the different fields
for the certificate rules. If we find a field in the database flagged as active for the current
certificate we play a recording appropriate to that database field/rule. After all rules for
that certificate are played, we ask for DTMF digits (keyed input) for the amount being
redeemed from the certificate. The information is confirmed with the caller. After the
call has terminated we write all applicable data (date, time, amount, etc.] to our
database. Allureis then imports our remote database back to their servers through
SOAP.

FREEDOMIC

FREEDOMIG.cam
888-955-3520



